April 20, 2004

;‘; THREGE v -, Loty
Chairman Debra Taylor Tate OCCrei Rooy
C/O Carol Timberlake b,

Manager Telecommunications

Tennessee Regulatory Authority D OC K ET N O

460 James Robertson Parkway ;
Nashville, TN 37243-0505 0 4 : 049 3

RE: Humphreys County Telephone Company, Removal of Voice Mail Servic
Dear Ms. Tate:
Plgase find enclosed the original and five copies of the following tariff pages:

Section 11, First Revised Sheets 40-51
Tenth Revised Sheet 1

The purpose of this filing is to remove Voice Mail Service from our tariff. This filing is made in
accordance with the TRA's May 5, 2003 finding in Docket No. 03-00230 that voice mail is an
information, rather than a telecommunications, service.

The proposed effective date is May 24, 2004. If you have any questions, please contact me at
(608) 664-4153.

%
Kurt‘Héb‘;n
Administrator - Tariffs
Enclosures

cc: Bruce H. Mottern

RECEIVED

APR 2 2 2004

TN RHa DLA G AUTHORITY
TELECO!\{H‘«?UNICAHOI\IS DIVISION

525 JUNCTION ROAD
MADISON, WI 53717

PO BOX 5158
MADISON, WI 53705-0158

| C
_ WWW.TDSTELECOM.COM



" GENERAL EXCHANGE TARIFF

Section 11

HUMPHREYS COUNTY TELEPHONE COMPANY Tenth Revised Sheet 1
Tennessee Cancels Ninth Revised Sheet 1

11. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
Sheet

111 EXtension Stations...............ccouemrveereeeieeoeeeseeoeeeeeeeeooooooooooooo 2

1.2 Extension Line MIl€age ...........oov.curvveuroeoceeseroseeoeesoeooeoooooooooooo 3

113 Tie LiN€ SOIVICE ...oouveeiieeeieieee oo oo o 6

114 Arrangements for Night, Sunday and Holiday Service..............cocoocoioo . .. 9

11.5  Automatic Answering and Recording Service..........ooo.oveevvoeeo, 11

1.6 Custom Calling SerVICES ..........o.ueuvveeeeeeeeseereeesreosoeoe oo 19

11.7 Reserved for Future Use

1.8 Customized Code ReStCON .................oovveerreeercesooreoooooo 20

119 Advanced Calling Services. ..................oooeommmveemmmmroommmes oo 21
11.10 Directory Assistance Service...................o.oovmveeeommmoreoosooooooos oo 31

11.11 Schools and Libraries Discount Program ..o 34
11.12 Health Care Providers Support Program.............c.ceoveeovoeoooooo o 37

(D)

11.14 National Directory ASSIStance...................ooooeoooeoommvoroosoooooooooo 52
11.15 900/976 and International BIOCKING ... 53
1116 Preferred Carrier Freeze ..................coooooooovmvvvoee coe oo 54
11.17 Third Party BiliNG BIOCK .........cccvveueeoeeeeeseeeeeoooooooooooooooooooooooo 55
ISSUED: April 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice-President



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 40

Tennessee Cancels Original Sheet 40

MISCELLANEOUS SERVICE ARRANGEMENTS

(D)

(D)

ISSUED: April 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice - President



GENERAL EXCHANGE TARIFF

HUMPHREYS COUNTY TELEPHONE COMPANY
Tennessee

Section 11
First Revised Sheet 41
Cancels Original Sheet 41

MISCELLANEOUS SERVICE ARRANGEMENTS

ISSUED: April 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE. May 24, 2004

(D)



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 42
Tennessee Cancels Original Sheet 42
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED: April 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice - President



GENERAL EXCHANGE TARIFF

Section 11
First Revised Sheet 43
Cancels Original Sheet 43

MISCELLANEOUS SERVICE ARRANGEMENTS

HUMPHREYS COUNTY TELEPHONE COMPANY
Tennessee

ISSUED: April 22, 2004 EFFECTIVE: May 24, 2004

BY Paul E Pederson, Vice - President

(D)

(D)



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 44
Tennessee Cancels Original Sheet 44
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED: Apni 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice - President



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 45
Tennessee Cancels Original Sheet 45
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED: April 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice - President



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 46
Tennessee Cancels Original Sheet 46
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED April 22, 2004 EFFECTIVE: May 24, 2004

BY. Paul E. Pederson, Vice - President



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 47
Tennessee Cancels Original Sheet 47
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED: April 22, 2004 ' EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice - President



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 48
Tennessee Cancels Original Sheet 48
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED: April 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E Pederson, Vice - President



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 49
Tennessee Cancels Original Sheet 49
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED. April 22, 2004 EFFECTIVE: May 24, 2004

BY' Paul E Pederson, Vice - President



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 50
Tennessee Cancels Original Sheet 50
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED: April 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice - President



GENERAL EXCHANGE TARIFF

Section 11
HUMPHREYS COUNTY TELEPHONE COMPANY First Revised Sheet 51
Tennessee Cancels Original Sheet 51
MISCELLANEOUS SERVICE ARRANGEMENTS
(D)
(D)
ISSUED. April 22, 2004 EFFECTIVE. May 24, 2004

BY: Paul E. Pederson, Vice - President




TARIFF TO REMOVE VOICE MAIL SERVICE
FROM THE TARIFF
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